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REPLY FORM [El{&

To:

Computershare Hong Kong Investor Services Limited (The “HK Share Registrar”) 2 : HEDRESFERLARAD ("HFERMBEELE.)

17M Floor, Hopewell Centre BEETERKER 183 5%
183 Queen’s Road East, Wanchai, Hong Kong BP0 17TM 18

REMINDER #&R

As a non-registered shareholder ™3, if you wish to receive Actionable Corporate Communications ™% of TOM Group Limited (the
“Company”) (or other Corporate Communications "¢ as the Company may decide) by email, you should liaise with your bank(s), broker(s),
custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (Collectlvely, the “Intermediary”) and provide
your email address to your Intermediary. By providing your email address to your Intermediary for sending to the HK Share Registrar, you
shall authorise the HK Share Registrar to send Actionable Corporate Communications of the Company (or other Corporate Communications
as the Company may decide) to you using the email address so provided. Itisyour responsibility to provide an email address that is functional.
If the email address provided is not functional, the Company will only be able to send the future Actionable Corporate Communications in
printed form.
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You a(rjefNOT required to return this Reply Form if you do NOT wish to receive Corporate Communications in
printed form
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1/We hereby request to receive Corporate Communications of the Company in printed form and confirm that this request will expire and
cease to be valid one year after receipt, or such shorter period when the request is revoked in writing by me/us or by my/our subsequent
written request .
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(Please mark v in the box below if applicable) N°2) ( 4mi@ M - EIEM T AHEAEI L Tv, 55 ) @F2

|:| Printed English version #£ 7 E[Ifl 4 |:| Printed Chinese version 1 37 F[1 il 4% |:| Printed English and Chinese versions 1 ~ B2 FIfI[ A4S

Name(s) of Non-registered Shareholder(s) (ot 3): Signature(s) Nt
BT RMEY sy WD
(Please use ENGLISH BLOCK LETTERS 3 fij 3 IEHSHLT)
Contact telephone number: Date:
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thes firat:
This Reply Form should be read in with the letter to gistered on New Ar on D of Corporate C: sent by the Company dated 2 April 2025. Non-registered Shareholder, for the purpose of this

Reply Form, means such person or company whose shares in the Company are held in the Central Clearing and Settlement System and who has notified the Company from time to time through the Hong Kong Securities Clearing Company Limited that such person or
company wishes to receive the Corporate Communications of the Company. Actionable Corporate Communications refers to any Corporate Communications that seek instructions from securities holders of the Company on how they wish to exercise their rights or make an
election as securities holders of the Company. Corporate Communications refers to any document issued or to be issued by the Company for the information or action of holders of any of its securitie s or the investing public, including but not limited to directors’ reports
annual accounts and auditor s reports, interim reports, notices of meetings, listing documents, circulars and proyy forms.
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Please complete all details clearly.

\voidance of doubt, the Company will not accept an
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additional instructions or requests given on this Reply Form

PERSONAL INFORMATION COLLECTION STATEMENT
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(iv)

“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
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The Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Company’s arrang ements on dissemination of Corporate C: ications and to liaise with the shareholder on other matters relating to their holdings in the

Company. The supply of Personal Data to the Company is on a voluntary basis. However, the Company may not be able to process the shareholder’s instruction or request unless their Personal Data is provided to the Company
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Personal Data of the shareholders may be disclosed or transferred to the Share Registrars of the Company, their respective agents or contractors, or any other third party service providers of the Company for the purpose stated above or when it is a requirement to do so by law,
and will be retained for such period as may be necessary for verification and record purposes of the Company
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A shareholder has the right to request access to and/or correction of their Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of their Personal Data should be in writing, (i) by mail to the Hong Kong Privacy Officer
of the HK Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road th ‘Wanchai, Hong Kong, or (ii) by email to PrivacyOfficer@computershare.com.hk.
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PrivacyOfficer@computershare.com.hk 2 -
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Mailing Label $ & % &

Please cut the mailing label and stick it on an envelope to return this Reply Form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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