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BANK OF CHINA LIMITED
(a joint stock company incorporated in the People’s Republic of China with limited liability)
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(Stock Code f& {2155k : 3988)

Dear Investors ",

2009 Annual Report

Bank of China Limited (the “Bank”) has prepared the 2009 Annual Report in English and Chinese, which are now available on
the website of the Bank at www.boc.cn. You may access “2009 Annual Report (H Share)” by clicking “Financial Reports” under
“Investor Relations” on the home page of the Bank’s website at www.boc.cn.

As an environment-conscious corporate citizen, the Bank encourages its shareholders to access the Periodic Reports via the
Bank’s website. The Bank’s website presents a user-friendly interface in both simplified and traditional Chinese, as well as
English, and all Periodic Reports are easily accessible on the “Investor Relations” page following their releases.

If you have difficulty in gaining access to the Bank’s 2009 Annual Report posted on the Bank’s website for any reason, or if
you wish to receive a printed copy of the Bank’s 2009 Annual Report, please complete the Reply Form attached to this letter
and send it to the Bank’s H-Share Registrar, Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell
Centre, 183 Queen’s Road East, Wan Chai, Hong Kong by using the mailing label at the bottom of the Reply Form (no need to
affix a stamp if posted in Hong Kong; otherwise, please affix an appropriate stamp), or send the Bank an email attaching the
completed Reply Form to boc.ecom@computershare.com.hk. We will promptly upon receiving your notice send the printed
versions of the requested documents to you free of charge.

If you have any queries about how to obtain copy of the aforesaid documents or how to access them on the Bank’s website,
please call the Bank’s H-Share Registrar at (852) 2862 8688 during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday,
excluding Hong Kong public holidays).

Bank of China Limited

Note: This letter is being sent to the non-registered holders of the shares of the Bank, whose shares are held in Central Clearing and Settlement System (CCASS).
If you have sold or transferred your shares in the Bank, please disregard this letter and the Reply Form enclosed.
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Reply Form [ &

To: Bank of China Limited ( “Bank”) (Stock Code: 3988) H:AHPEBTROERAR (AT (RARHE : 3988)
c/o Computershare Hong Kong Investor Services Limited KEBPRESELBRAA]
17M Floor, Hopewell Centre, BEBETFERFNBR 1835
183 Queen's Road East, Wanchai, Hong Kong AFAL17TMIE

I/We would like to receive a printed version of the current Periodic Reports* of the Bank as indicated below:

A BABLEUTHAFRNBE FRETERREDRIA
(Please mark ONLY ONE (X) of the following boxes ¢t T7Ii#&/ » FEEEF —EZE=HRAE| ETX]I5H)

l:’ I/We would like to receive a printed copy in English now.
AN BAVERIE A LU — 19 SN R AR -

I:I I/We would like to receive a printed copy in Chinese now.
AN BRI BWER— 5 R SCEDRIZAR o

I:I I/We would like to receive both the printed English and Chinese copies now.
AN/ BRIER LIS SR A LE — B EIRIAR -

Name Date

P B

(Please use ENGLISH BLOCK LETTERS & HZE X IFIEEE)

Address
HHE
(Please use ENGLISH BLOCK LETTERS & /2 X IFIEEE)
Contact telephone number Signature
48 B RE RS =
Notes / HifiF -

1. This Reply Form is to be completed by the non-registered holders of the shares of the Bank, whose shares are held in Central Clearing and Settlement System (CCASS).
Please complete all your details clearly.

RENGEARITIHELROTEAERS - ZZALTHRNERNPREFTRTWEG(PREHRLG) - F B TERBEZMEEH -

2. The Bank takes all reasonable precautions to ensure no viruses are present in any electronic communication it publishes or sends out, but it cannot accept responsibility
for loss or damage arising from the opening or use of any email or attachments from the Bank. The Bank recommends that all electronic communications received by you
are subject to virus checking procedures prior to use.
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*

Periodic Reports include the Bank's annual report, interim report or quarterly report, if applicable.
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No postage stamp necessary if posted in Hong Kong.
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